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20234 100,098
> Consumer Insight, Invight Panel& 2 L& ALO|E 3| @ 202244 95,719%
20214 95,3829
20204 104,208
> Meljolesict g3 20194 10,1459
Y """ 20184 93,230%
20174 96,2139
2016 100,788
> E-mail survey 20154 105,672%
20144 101,821%Y
2013 101,701Y
L 2012 95,012%
> 100’098%‘ 2011 97,3569
2010 106,291
20094 91,1299
> Usage & Attitude & CEQ (Consumer Experienced Quality) 2008d 95,4728
2007 105,149
2006 106,088%
> 20234 7€ 20054 139,825%
20044 171,499
2003 118,195

| 2002 ’\29,277%_
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